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A. Subscriber Information

This information is entered by the subscriber into a web form provided by NetDMR application. 
· User Name: Subscriber enters a user name

· Full name of subscriber:  Subscriber enters first and last name.

· Organization: Subscriber enters their organization

· Email address: The email address which will be associated with the account. The web form will require the user to enter the address twice to confirm the address is correct. NetDMR uses the email address to send acknowledgements of submissions, account changes, etc.
· Phone number:  The phone number where the subscriber can be reached.
B. Permit Information

For each permit for which the subscriber is requesting signing privileges, the subscriber must provide the following information within the NetDMR web form:
· Permit ID

· The relationship to the facility of the subscriber’s employer

Subscriber identifies whether their employer is the facility, parent company, or other (describe).
· Whether subscriber has direct authority to sign for the facility or the authority is being delegated. 
· If delegated, who is authorizing the access?
Subscriber must enter the name and title of the delegating authority.

The table shown in the printable version of the subscriber agreement is a condensed form of the information the user enters within the web form.
C. Terms and Conditions
ERG anticipates that each regulatory authority will require a custom version of terms, conditions, and applicable standards. To allow for this, Section C language would be customizable for each regulatory agency. The example Agreement includes one possible set of terms and conditions. An alternative can be found on the Florida Subscriber Agreement at http://www.dep.state.fl.us/water/wastewater/wce/docs/E2_Facility_Package.pdf. 
The key issues that should be addressed in all agreements are:
· The subscriber must protect the account from compromise

· The subscriber must notify the Regulatory Authority in the event of account compromise

· The subscriber must notify the Regulatory Authority if they cease to represent any of the requested sites as the submitter for the organization’s electronic reports to NetDMR

· The subscriber must review, in a timely manner, the onscreen and email acknowledgements and copy of records for submitted documents

· The subscriber must report any discrepancy between the document submitted and what NetDMR received

· The subscriber’s electronic signature will be treated the same as a handwritten signature
D. Delegated Authorization
For each Permit ID for which the subscriber is delegated authorization, a block will appear underneath this section that requires the delegator to sign their consent for the subscriber to be granted signatory rights for the specified permit. The information for each block is pulled from information entered by the subscriber within the NetDMR web form. 

E. Subscriber Signature

For each Permit ID for which the subscriber has direct authority a block will appear underneath this section stating the user has direct authority for that permit. For each Permit ID for which the subscriber is delegated authorization, a block will appear stating the user has been delegated the authority by an authorized user.
Additional Notes

The sample agreement form contains a number of placeholders for the name of the Regulatory Authority. The name of the appropriate Regulatory Authority would be substituted in to the actual form.

Additional information is included on the upper right hand side of the agreement form to facilitate tracking and processing the application. 

· Subscriber Agreement Number: A unique number will be generated for each completed Subscriber Agreement displayed by NetDMR.

· Generated On: The date the Subscriber Agreement was generated

· Account Reference: The user account for which the Subscriber Agreement applies. Active accounts can be uniquely identified by the user name or email address. However, over time they could potentially be reused by different individuals.
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