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Partner Web Hosting Environment
The following provides examples of the types of information that might be provided to allow the vendor to better understand the partner web hosting environment.
	Overview


	The purpose of this document is to assist the Vendor in understanding the partner’s overall consolidated application hosting environment. This document describes the current hardware, operating systems, configuration, processor, memory, and storage capability as well as currently supported technologies and third-party supported software for application integration.  

Even though this document contains some detailed aspects of the hosting environment, it should mainly be used for a general understanding of the consolidated hosting environment.  Since this document is a dated snap shot of the current hosting environment, software application developers should continually communicate with the hosting operations teams to ensure any designs, assumptions, questions, or issues are addressed as early as possible in the software application product lifecycle.

	Software Architecture


	Software applications developed by staff and contractors may have different client-server software architectures.  Software applications may be designed using 2-tiers, 3-tiers, or n-tier software architectures depending on many factors and business requirements.  Software architectures can be designed so the presentation layer, business logic layer, and data layer are contained within each or all of the tiers.

Software architectures are the responsibility of the contractor or staff developing a software application.  However, the overall systems architecture (which includes the hosting environment) is the joint responsibility of both the software development team and hosting operations teams.

In order for the hosting operations teams to best meet the needs of each software application, an Application Hosting Requirements form should be completed for each new or enhanced software application.  Details include but are not limited to the type of application, technologies used, and memory requirements, storage requirements, transaction speed, uptime, backups, security isolation, configuration, throughput should be communicated to the hosting team.  In addition, all major milestones in the product lifecyle of a software application should be communicated to the operations teams including but not limited to analysis, design, code, maintenance, as well as training plans, testing and implementation plans.

	Application Development
	Application development in the consolidated hosting environment consists of a three stage lifecycle approach : Development (DEV), Quality Assurance (QA), and Production (PROD).  The DEV stage consists of the actual development and testing of the application by the developer. New or enhanced web applications should be developed on the developer’s environment and/or the shared development web server (WEBDV).  Similarly, a local desktop database or SQLTEST database server should be utilized while developing software applications that require database functions.  

Once applications and associated databases are stable and ready for customer acceptance testing, they should be repackaged and submitted for installation on the QA enviornment. The QA stage should be for customer acceptance testing. Any changes or bugs found in the QA stage should return the application to the DEV stage until the fixes are ready to be tested in QA. After final acceptance testing, requested software applications are then submitted for installation to a PROD environment.

	Hosting Services


	The consolidated hosting envionrment utilizes _________ (e.g. a Microsoft Windows 2000-based Hosting Solution running on multiple Intel-based processors).  Hosting services include ________ 

(i.e. :  centralized management, monitoring/reporting, patch management as well as web, middleware, and database hosting services :
· Centralized Management - Provides one point of contact for web, middleware and database services.  Centrally managed users, accounts, servers, applications, services and security. Developers are not given access to QA or production servers.

· Monitoring and Reporting - Tools are available to proactively monitor both internal and external operations.

· Patch Management - Centralizes and simplifies the process of performing software and security updates.  All critical patches related to the operating system are installed without notification; however, major service packs are planned and communicated with all software application owners.

· Data Hosting Services (DEV, QA, PROD Environments) - Enables you to Develop, QA, and power your Production web sites and client/server applications with a reliable database environment.

· Middleware Hosting Services (QA and PROD Environments) - Enables you to Test as well as power your Production applications and client/server systems with a centralized middleware environment.

· Web Hosting Services (DEV, QA, and PROD Environments) - Enables a variety of Development, QA, and Production hosted Web services (e.g. basic dedicated mail, ASP applications, FTP Applications, .NET applications).

· Clustered Hosting Environment (PROD Environment) - Gives Production applications greater uptime thanks to load balancing and NLB clustering.

	Related Hosting Services


	i.e. :

Backup Services – are coordinated with the local Server Team.

File Services – are coordinated with the local Server Team.

Print Services – are coordinated with the local Server Team.

Network Services – are coordinated with the local Server Team.

GroupWise Services – are coordinated with the local Server Team.

SMTP Email Services – are coordinated with the DIT Telecom Team.

DNS Naming Services – are coordinated with the DIT Telecom Team.

	Web Hosting Services


	e.g. :  

· All web servers are dual or quad processor Dell PowerEdge servers.

· Windows 2000 or Advanced Servers running IIS 5.0 web server.

· Windows 2003 Servers running IIS 6.0 web server.

· The Internet production web servers are clustered with a network load balancing switch.    

· All web servers are patched within 3 days of new Microsoft critical security patches.

	Currently Supported Web Technologies and Third-Party Software
	e.g :

· Active Server Pages 2.0 (ASP)

· ActivePDF Server / WebGrabber 3.5.2 SP5

· Component Services (COM+)

· ESRI ArcIMS Web Components (ActiveX and Java Connectors)
· File Tranfer Protocol (FTP) Services

· Java Servlet Pages (JSP) (utilizing JRun4 Proxy  connector  to JRun4 Application Server)

· JRE 1.4.0

· HTTP 1.0, 1.1 (host headers utilized)
· MDAC 2.7 SP2

· MSXML 2.6SP3, 3.0SP4 and 4.0SP2

· .NET Framework 1.0, 1.1, 2.0

· Secure Socket Layer (SSL)

· Server Side Includes (SHTML)

· Simple Mail Transfer Protocol (SMTP) Services

· Symantec Anti-virus corporate edition

· Web Services Enhancements (WSE) 1.0 SP1 for .NET

	Current Web Server Breakdown


	e.g. :

FTPDMZ
Dedicated Production Internet FTP server

WS1DMZ
Dedicated Production Internet Web Services server for stand alone applications and non-

clustered web services

WWWDMZ
Consolidated load balanced internet Web Servers (W1DMZ, W2DMZ)

WEBFS
Dedicated Production Staging Web Server for Automated Batch Processing, Web Application Management, and Pre-Production Application Staging.

WEBQA
Dedicated Quality Assurance Testing Web Server for intranet and Internet Applications

WEBDV
Dedicated Development Web Server for intranet and Internet Appliations

	Application / Middleware Hosting Services
	e.g. :      


· All middleware servers are dual or single processor Dell PowerEdge servers.

· All middleware servers are Windows 2000 Advanced Server.

· All middleware servers are patched within 3 days of new Microsoft critical security patches.

	Currently Supported Middleware Technologies and Third-party Software
	e.g. :

· Component Services (COM+)

· ESRI ArcIMS 4.0

· ESRI License Manager

· JRun4 Application Server

· JRE 1.4.0

· MDAC 2.7 SP2

· Rockworks License Manager

	Current Middleware Server Breakdown
	e.g. :

AS1

Shared Dual-Processor Production Middleware Application Server

AS2

Shared Single-Processor  Production Middleware Application Server

ASQA

Dedicated Development and Quality Assurance Testing Server

	Database Hosting Services
	e.g. :

· All database servers are single, dual or quad processor Dell PowerEdge servers.

· All* database servers are Windows 2000 Server or Advanced Server running Cluster Services.

· Both SQLPRD and SQLDMZ production database servers are designed for high availability and utilize Windows Cluster Service.

	Currently Supported Database Technologies and Third-party Software
	e.g. :

· SQL Server 2000 SP4

· SQL Server 7.0



	Current Database Server Breakdown
	e.g. :

SQLPRD
Consolidated Production Cluster Services intranet SQL server (SQL1PRD, SQL2PRD)

SQLDMZ
Consolidated Production Cluster Services Internet SQL server (SQL1DMZ, SQL2DMZ)

SQLQANEW
Dedicated Quality Assurance SQL database server

SQLTESTNEW
Dedicated Development/Testing SQL database server

SMSCENTRAL
Dedicated Production SQL server for SMS

DNR50710
Dedicated Quality Assurance SQL database server

DNR50210
Dedicated Development/Testing SQL database server

DNR50810
Dedicated Production SQL server 

SQL7PROD
* Deprecated SQL 7.0 server for legacy application

SQLQA
* Deprecated SQL 6.5 server for legacy application

	Intranet Hosting
	[Overview of the intranet hosting environment]
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